
 
 

Interpersonal Communication 
 

What is Interpersonal Communication?  Interpersonal 

communication is the receiving and sending of information, ideas, thoughts, opinions 
and feelings between two or more people. Developing effective and respectful 
interpersonal communication skills will positively impact all areas of your life. Proficiency 
in communicating will increase the likelihood of building stronger personal relationships, 
feel confident and at ease with social interactions, and achieve professional success. 
Without effective communication skills, one would not have the ability to access 
information, share ideas or connect and bond with others. 
 

Skills of Interpersonal Communication 

 Verbal Communication: All of the spoken words we express in a conversation: 
(Focus on being clear, concise, and complete.) 

 Nonverbal Communication: Every communication shared except for the 
spoken word. For example, facial expressions, gestures, posture, tone of voice, 
rate of speech, etc. (Interestingly, many communication experts find nonverbal 
communication makes up to 93% of our communicated messages;) 

 Active Listening Skills: Focusing on the speaker and understand what intended 
message of the speaker and not thinking about how you’re going to respond; 
(Hint: Listeners should observe both nonverbal and verbal messages.) 

 Negotiation: Communicating with the goal of creating a compromise to create a 
win-win situation for both parties is helpful in many situations. 

 Problem Solving: Communicating with the goal of cooperating with others to 
mutually identify, define, and create a solution to the problem or issue will 
increase harmony in personal relationships and build successful alliances and 
outcomes in the work world:  

 Decision Making: Exploring and analyzing options to create sound decisions.  
 Assertiveness: Being confident and taking responsibility to express your 

opinions, beliefs, ideas, values, needs and wants; This does not mean being 
aggressive and disrespectful;  

 Avoid: Interrupting, lack of eye contact (although, always consider cultural 
variables for appropriate eye contact), tapping one’s foot, dominating the 
conversation, forcing one’s opinion or unwanted advice, interpreting without 
asking clarifying questions, using an inappropriate tone, volume or pitch, 
speaking another language to another when an individual in your group does not; 

 

For more information, check out the following recommended websites: 
 https://www.legacee.com/communication-skills/interpersonal/ 
 http://www.skillsyouneed.com/interpersonal-skills.html 
 http://www.communicationandconflict.com/interpersonal-communication.html 
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